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Executive Summary
Manufacturers running SAP Plant Maintenance (PM) or Enterprise Asset Management (EAM) 

are increasingly exploring modern alternatives to drive efficiency. Oxmaint’s next-generation 

CMMS/EAM platform offers a compelling upgrade path with AI-driven maintenance planning, 

superior mobile tools, and seamless SAP integration. This white paper details why 

transitioning from SAP’s maintenance modules to Oxmaint can deliver strategic advantages: 

faster decision-making, reduced downtime, lower total cost of ownership (TCO), and future-
ready capabilities. While SAP PM/EAM has historically been a robust choice for large 

enterprises, its complexity, high costs, and limited user-friendliness hinder many 

organizations oxmaint.com . Oxmaint provides a modern, user-centric experience with real-

time insights and built-in predictive analytics, all at a fraction of SAP’s cost. For CTOs, plant 

managers, and IT decision-makers in manufacturing, this paper outlines a feature-by-feature 

comparison, cost analysis, and integration considerations to inform the case for Oxmaint. In 
summary, migrating to Oxmaint can significantly boost maintenance productivity and 

reliability while aligning with Industry 4.0 innovation.
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SAP PM/EAM to Oxmaint’s Modern CMM

Detailed Feature Comparison: SAP PM/EAM 
vs. Oxmaint CMMS
SAP PM/EAM (including SAP’s latest Asset Performance Management offerings) and Oxmaint 

both cover core maintenance functions – work orders, preventive maintenance, asset 

tracking, inventory, and analytics. However, the depth of innovation and usability in 

Oxmaint’s modules sets it apart. Below is a detailed comparison of key features and 

capabilities:

AI-Driven Maintenance Planning & Real-Time Insights
Mobile access is a critical differentiator. SAP offers a product called SAP Service and Asset 

Manager (a mobile app for SAP PM), but it involves separate deployment and licensing, and 

while it provides work order access, users sometimes find it clunky. Traditional SAP PM users 

often had to rely on laptops or dated handheld interfaces. Oxmaint, on the other hand, is 
built mobile-first​ oxmaint.com . Every Oxmaint feature is accessible via a modern mobile app 

that works both online and offline, ensuring technicians in the field (or in remote plant areas 

with weak connectivity) can always retrieve task lists and log updates. Oxmaint’s app 

supports QR-code scanning to initiate maintenance requests – a technician can simply scan 

an asset’s code to pull up its history or create a work order with one tap. This streamlines 
issue capture tremendously, replacing SAP’s multi-step transaction codes with a quick scan 
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and form. Moreover, Oxmaint’s mobile app is not just a companion; it’s a full-fledged 

maintenance tool with push notifications, photo capture for inspections, and even voice-to-

text for notes. By enabling on-the-go work order updates and instantaneous request logging, 

Oxmaint helps maintenance teams respond faster. SAP’s mobile solutions have improved 

recently, but Oxmaint’s offline capability and ease-of-use remain a strong advantage, 

ensuring no work is stalled due to network issues or complex login steps.

Modern UX and User-Friendly Design
One of the biggest pain points with SAP PM/EAM is the complex, transactional interface that 

can intimidate users​. Maintenance technicians often require extensive training to use SAP, 

which leads to low adoption – many end up using spreadsheets or workarounds instead of 

the official system. Oxmaint takes the opposite approach: it features an intuitive, consumer-

grade user interface designed to be engaging and even “fun” to use. Navigation in Oxmaint is 

simple and visual, with dashboards, drag-and-drop scheduling, and customizable views that 

don’t require specialized IT knowledge. As a result, companies report much faster onboarding 

for Oxmaint; new users can become proficient in days rather than weeks. This ease-of-use has 

real operational impact: when technicians actively use the system, data accuracy improves 

and preventive maintenance compliance increases. In fact, modern cloud CMMS platforms 

like Oxmaint pride themselves on near 100% user adoption, whereas SAP EAM often suffers 

from low daily active use outside of a few power users. A Limble vs SAP EAM comparison 

highlights that an “easy-to-use interface, out-of-the-box reporting, and responsive support” 

are key reasons modern companies choose newer CMMS solutions over SAP​. Oxmaint fits 

this description, offering not only a slick UX but also in-app guidance and 24/7 support 

chatbot assistance to ensure users get the most value. Ultimately, a modern UX leads to 
higher productivity – maintenance staff spend less time wrestling with software and more 

time on actual maintenance work.

Predictive Maintenance via Sensor Integrations
In the era of IIoT (Industrial Internet of Things), maintenance systems must integrate with 

sensors and PLCs to enable predictive maintenance. SAP has offerings like SAP IoT and 

partnerships for connecting sensor data, but these often come as separate modules or 

require middleware, making deployment time-consuming and costly. Oxmaint provides 

ready-to-use integrations with leading sensor platforms out-of-the-box. Whether it’s 

vibration sensors on motors, temperature/humidity sensors in a facility, or power meter 

readings, Oxmaint can ingest this data in real time. The platform includes connectors for 

popular industrial IoT gateways and even supports continuous sensor monitoring in its 
enterprise plan​ oxmaint.com. This means maintenance managers using Oxmaint get 

condition-based alerts immediately – e.g., if a vibration reading exceeds a threshold, Oxmaint 

can automatically create an inspection work order or notify the team. By contrast, SAP users 

might rely on separate analytics platforms (or manual checks of sensor dashboards) and then 

manually create PMs in SAP. Oxmaint’s integrated approach to predictive maintenance 
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enables a proactive maintenance strategy with minimal setup. Additionally, Oxmaint’s 

platform leverages the sensor data for trend analysis and health scoring of assets, directly 

within its dashboards. This empowers plant managers with a unified view: they can see real-

time operating conditions alongside work orders and asset history, all in one system. In short, 

Oxmaint turns IoT data into actionable maintenance activities seamlessly, whereas SAP’s 

ecosystem can feel siloed – requiring significant integration work to achieve the same 

outcome.

Edge AI and Offline Analysis Capability
A forward-looking feature of Oxmaint is its support for Edge AI servers for on-site analysis. 

Oxmaint recognizes that manufacturing plants may not always want to rely on cloud 

connectivity for critical predictive analytics – network latencies or outages shouldn’t halt 

condition monitoring. Hence, Oxmaint offers deployable edge computing modules that can 

run AI models locally at the plant level. These Edge AI servers process sensor streams and 

maintenance data on-premise, sending only key insights or alerts to the cloud. This 

architecture ensures faster decision-making (since data doesn’t have to travel to a remote 

server for analysis) and provides resilience – maintenance AI keeps working even if the 

internet connection is lost. SAP’s maintenance solutions currently lean heavily on cloud 

processing (e.g., SAP APM is a cloud service), with little emphasis on edge computing for 

maintenance analytics​. Competitors like UpKeep or MaintainX have introduced some AI 

features, but none have matched the decentralized, edge-ready approach Oxmaint is 

spearheading. Additionally, Oxmaint employs AI agents and conversational assistants to help 

users interact with the system. For instance, maintenance personnel can use Oxmaint’s AI 

chatbot to log a request by voice or text conversation, and the AI will populate a work order—

demonstrating a practical use of AI to simplify workflows​ oxmaint.com. This kind of AI-driven 

user interaction is cutting-edge and not something available in SAP PM/EAM or most 

competitors. In summary, Oxmaint is built for the AI-driven future, incorporating innovations 

like on-device intelligence and AI assistants now, so manufacturers can start benefiting from 

them immediately rather than waiting for future SAP roadmaps.

Competitive Integration Insights (SAP Integration 
Landscape)
Many companies using SAP for ERP hesitate to adopt a separate maintenance system due to 

integration concerns. In recent years, modern CMMS competitors (UpKeep, MaintainX, 
Limble, etc.) have all developed integration connectors to SAP, acknowledging that 

maintenance does not operate in a vacuum. Here’s a brief look at how some competitors 

integrate with SAP, and how Oxmaint goes a step further:

UpKeep: UpKeep provides a two-way integration with SAP ERP (including SAP S/4HANA) 
focused on synchronizing work orders and purchase orders. According to UpKeep’s 
documentation, “work orders created in UpKeep sync automatically with SAP for 
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enterprise visibility, and purchase orders initiated in UpKeep are sent to SAP for 
approval and tracking”, with real-time bi-directional data flow​ This eliminates duplicate 
data entry between systems. UpKeep’s integration is positioned to give users “the best of 
both SAP ERP and UpKeep maintenance” by bridging SAP’s financials/procurement with 
UpKeep’s frontline maintenance app​. Notably, UpKeep charges a premium (around 
$5,000/year) for this integration and estimates ~3-4 weeks for setup​, reflecting the 
complexity of linking to SAP’s APIs.
MaintainX: MaintainX has become an official SAP partner (SAP Silver Partner) and offers 
out-of-the-box connectors for SAP ECC and S/4HANA​. Their focus has been on 
syncingparts inventory and purchasing data. For example, MaintainX uses SAP IDocs to 
ensure that when parts are used in MaintainX, SAP’s inventory is updated, and when POs 
are fulfilled in SAP, MaintainX reflects the new stock​. This integration helps “keep parts 
information and stock counts up-to-date in both platforms”​ and allows MaintainX users 
to initiate purchase requisitions that flow into SAP for approval​. By aligning maintenance 
inventory with SAP’s Materials Management module, MaintainX prevents discrepancies 
that could otherwise lead to stockouts or procurement delays. The integration is 
generally configured through middleware (Workato) but is delivered as a pre-built recipe 
to clients​, underscoring that some technical effort is required but much of the heavy 
lifting is standardized.
Limble CMMS: Limble recently announced a pre-built integration with SAP S/4HANA to 
automate data exchange for key maintenance-related records. In an integration brief, 
Limble noted it “automates data synchronization for spare parts inventory, vendors, 
and purchase orders, breaking down silos and ensuring real-time information flows 
across departments”​. This means as maintenance teams consume parts or create a 
purchase request in Limble, SAP’s stock levels and purchase modules are immediately 
updated – and vice versa, any procurement done in SAP is reflected in Limble’s parts 
inventory. The goal, as Limble states, is to“streamline procurement workflows, optimize 
inventory management, and enhance operational efficiency” by combining a mobile-
friendly CMMS with the power of SAP ERP​. Limble’s integration highlights the industry 
consensus that seamlessly connecting CMMS and ERP is critical: maintenance can no 
longer be a data silo. Limble, like others, emphasizes its easy interface and mobile 
experience in contrast to SAP, but ensures that at the data level, nothing is lost between 
systems – much like Oxmaint does.

Oxmaint’s SAP Integration: While competitors have made great strides, Oxmaint sets 
itself apart with an even more seamless and intelligent SAP integration. Oxmaint’s 

integration module for SAP PM (Plant Maintenance) and SAP MM (Materials Management) was 

designed from the ground up with real-time synchronization and ease of deployment in 

mind. It covers the same fundamentals – work orders from Oxmaint appear in SAP, and SAP 

purchase orders or inventory changes reflect in Oxmaint – but goes further by adding 

intelligence on top of the integration. For instance, Oxmaint uses real-time SAP data to trigger 

AI-driven maintenance workflows. If SAP ERP indicates a production plan change (e.g., a 

critical asset will be needed for higher capacity next month), Oxmaint can automatically 

suggest a preventive maintenance window before that date. This is a smarter interplay than 

basic data sync; it’s using integrated data to drive maintenance strategy. The integration is 



also robust and user-friendly: Oxmaint provides simple configuration (via APIs or 

middleware) without custom coding, often getting customers live in days. Data consistency 

and accuracy are a hallmark: “inventory, work orders, maintenance schedules, and assets are 

consistently updated across systems, reducing errors”​. This means plant managers can trust 

that both SAP and Oxmaint show the same information at all times. Moreover, Oxmaint’s 

integration directly contributes to downtime reduction: “real-time updates and automated 

workflows ensure maintenance tasks are performed promptly, minimizing equipment 

downtime”. By tightly linking with SAP, Oxmaint ensures that maintenance doesn’t slow down 

procurement or vice versa – a common issue in disconnected systems. In terms of value, 

Oxmaint’s SAP integration is included for enterprise subscribers (as indicated in Oxmaint’s 

pricing plans)​, avoiding the add-on fees competitors often charge. The net result is 

maintenance and ERP working in concert: technicians use Oxmaint’s friendly interface to do 

their jobs, while managers and finance see the results in SAP’s system of record. Oxmaint 

essentially acts as the smart, accessible front-end for SAP PM, enhancing it with mobile, AI, 

and usability – all while eliminating duplicate data entry and delays. Companies get the best 

of both worlds: SAP’s robust backend and Oxmaint’s agile maintenance toolset.

Total Cost of Ownership Analysis (SAP PM 
vs. Oxmaint)

One of the most striking reasons to migrate to Oxmaint is the total cost of ownership (TCO) 
over a multi-year period. SAP’s licensing and implementation costs can be prohibitively high 

for maintenance management, whereas Oxmaint offers a more scalable, subscription-based 



model that often results in substantial savings. Below, we analyze SAP’s published pricing and 

compare a 5-year cost scenario to Oxmaint’s costs.

SAP PM/EAM Pricing: SAP does not publicly list fixed prices for its EAM modules – it 

typically uses a custom quote model. However, SAP’s own pricing page for Asset Performance 

Management indicates a “Price upon request” scheme with minimum contract sizes​. Notably, 

SAP APM cloud subscriptions are sold“in blocks of 100 objects (assets) per year” with a 

minimum purchase of 125 blocks​. This effectively means a minimum of 12,500 assets must 

be paid for, regardless of whether a company has that many assets. Third-party analyses 

have pegged SAP EAM cloud pricing at around $25 per asset per year. Combining these 

figures, a customer would face a minimum commitment of roughly $312,500 per year (12,500 
assets × $25) to use SAP’s cloud APM solution – even if their actual asset count is lower. For 

on-premise deployments, SAP EAM has a high entry cost as well: at least $100,000 upfront 

for licenses and implementation services in a typical enterprise scenario​. Additionally, SAP’s 

named-user licenses (often $1,500-$3,000 per user for full enterprise access) and annual 

maintenance fees (typically ~20% of license cost) further raise the TCO​ productionx.digital. 

These costs do not include the internal cost of SAP basis support, hardware (if on-premise), 

and the extensive implementation consulting that SAP projects often require.

Oxmaint Pricing: Oxmaint’s model is far more straightforward and cost-effective. The 

platform is offered as Software-as-a-Service with a per-user subscription in the Business tier, 

and custom Enterprise plans for larger deployments. As of 2025, Oxmaint’s Business plan is 

listed at $30 per user per month​. This includes most CMMS features (work orders, PMs, 

inventory, etc.) out of the box. The Enterprise plan, which most SAP-replacement use cases 

would fall under, is acustom flat rate that includes unlimited users and assets, plus all 

integrations (SAP, IoT sensors, etc.)​. Even without a specific quote, it’s clear that Oxmaint 

does not impose anything like SAP’s per-asset fees; companies essentially pay for the users 

(technicians, planners, managers) who will use the system, not for every equipment record. 

Importantly, implementation services and data migration are often included or offered at no 

charge as part of Oxmaint’s customer onboarding​. Oxmaint advertises free data transfer from 

any application and free onboarding – a stark contrast to SAP projects that involve hefty 

consulting fees​. Ongoing support is also included in the subscription (24/7 support on all 

plans)​, whereas SAP enterprise support contracts add extra cost.

5-Year Cost Comparison: To illustrate the difference in TCO, consider a mid-sized 

manufacturing company scenario: 50 maintenance users and ~2,000 assets to manage. We 

will compare using SAP PM/EAM vs. using Oxmaint over a five-year period.

SAP PM/EAM Costs: For 50 users, the company would likely need SAP user licenses 
(either professional or limited depending on usage) – this could be an estimated $1,500 
per user/year for SAP ERP access, roughly $75,000/year. Alternatively, if using SAP’s 
asset-based APM pricing, 2,000 assets is below the minimum block, so they’d pay the 
minimum ~$312,500/year​ (this is a worst-case cost; some SAP customers might negotiate 
lower if bundling with other products). For this comparison, let’s conservatively assume 
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they only pay for what they need: 2,000 assets × $25 = $50,000 per year for SAP 
maintenance software access​. Add to that an initial implementation cost of $100,000 (to 
cover SAP configuration, data migration, and training)​. Over 5 years, SAP’s total would be 
~$100k + (5 × $50k) = $350,000. (If the SAP minimums applied, the number would be 
much higher, over $1.5 million for 5 years, but we’ll use the conservative figure).
Oxmaint Costs: With 50 users, Oxmaint’s cost on the Business plan would be 50 × $30 × 
12 = $18,000 per year. Even if we assume an Enterprise plan with a slight premium for 
unlimited assets and integration, it might be on the order of $20,000-$30,000/year. For a 
fair comparison, we’ll use $18,000/year, since Oxmaint doesn’t charge by asset count. 
Initial implementation for Oxmaint is typically $0 (free onboarding and data import) or 
very minimal (perhaps some optional training on-site). So over 5 years, Oxmaint’s total is 
approximately 5 × $18,000 = $90,000.

The difference is dramatic. Over five years, SAP’s TCO ($350k) is nearly four times that of 
Oxmaint ($90k) in this scenario. That is a cost savings of about $260,000, or 74% in favor of 

Oxmaint. Even if SAP’s user licensing was somehow discounted, it’s clear that Oxmaint offers 

a significantly lower financial barrier.

Below is a data table summarizing the 5-year cost model:

Cost Item SAP PM/EAM Oxmaint CMMS/EAM

Software 
License/Subscription

$50,000 per year (for ~2k assets)​

Note: Minimum contract 
~$312k/yr if enforced

$18,000 per year (50 users)​

oxmaint.com
Unlimited assets included

Implementation & Setup ~$100,000 (customization, 
training)​

$0 (free onboarding & 
data transfer)

SAP Integration 
Connector

N/A (built-in to SAP, but external 
CMMS would need add-on)

Included in Enterprise 
plan (no extra cost)​

Hardware/Infrastructure If on-prem: additional (cloud 
assumed in cost above)

Cloud-hosted (no 
infrastructure needed)

5-Year Cumulative 
Total

≈ $350,000 ≈ $90,000

Estimated 5-Year 
Savings

– ≈ $260,000 (74% lower)

Figure: 5-Year Cumulative TCO comparison – SAP PM/EAM (yellow) vs. Oxmaint (orange). 

Oxmaint’s subscription model leads to substantially lower costs over time, with SAP 
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incurring higher initial and annual expenses.

As shown in the figure, SAP’s costs front-load in the initial implementation and remain high 

each year, while Oxmaint’s costs stay low and predictable. The total cost of ownership favors 
Oxmaint by a wide margin. Beyond direct software fees, there are also indirect savings: 

Oxmaint’s ease of use reduces training costs and potentially lowers turnover frustration; its 

cloud model means no costly upgrades (SAP upgrades can be expensive projects 

themselves). Additionally, Oxmaint’s license model allows you to scale users or sites without 

massive jumps in cost – you’re not locked into paying for thousands of “objects” you may not 

use. In summary, Oxmaint delivers maintenance management at a fraction of the cost of 

SAP, freeing up budget for other initiatives while still providing robust functionality.

Downtime Reduction and Productivity 
Impact
Unplanned downtime is the enemy of manufacturing productivity. SAP PM has tools for 

planning maintenance, but many SAP users struggle to proactively reduce downtime due to 

limited real-time features and user adoption issues. Oxmaint’s modern approach directly 

targets downtime reduction through better alerts, analytics, and workflow streamlining. Here 

we quantify how Oxmaint can improve uptime and overall maintenance productivity:

Proactive Maintenance & Fewer Breakdowns: By leveraging AI and IoT data, Oxmaint 
helps identify issues before they lead to failures. Users receive real-time alerts when 
asset conditions deviate (e.g., temperature spikes or vibration anomalies), prompting 
immediate inspection or maintenance. This proactive stance has a measurable effect. 
Industry research shows that organizations using a CMMS see an average 27% reduction 
in equipment downtime​. With Oxmaint’s advanced features, companies can expect 
downtime improvements on the high end of industry benchmarks. For instance, McKinsey 
notes that predictive maintenance can cut machine downtime by30% to 50%​– Oxmaint’s 
integrated predictive maintenance module makes such outcomes achievable by 
combining sensor inputs with maintenance history analysis.

Faster Response and Repair Times: Oxmaint’s notification system ensures the right 
people are informed the moment an issue arises. Maintenance technicians get mobile 
push notifications or emails for new high-priority work orders, and they can respond 
instantly. Compare this to SAP, where often a work order might sit unnoticed until 
someone checks the SAP inbox or prints a list. Oxmaint also streamlines approval and 
procurement workflows – if a part is needed, the request to order can be triggered within 
Oxmaint and seamlessly passed to SAP MM without manual paperwork. Faster work order 
processing and part availability mean shorter Mean Time To Repair (MTTR). Oxmaint even 
provides tools like checklists and guided troubleshooting on mobile devices, which help 
technicians resolve issues quicker. The net impact is a reduction in downtime duration for 



each incident, not just fewer incidents. For example, if a typical unscheduled downtime 
event in a plant took 8 hours to resolve with older systems, with Oxmaint’s efficient 
workflow and information at technicians’ fingertips, that might be cut to 5-6 hours – a 
significant gain when every hour of downtime costs production.

Improved Preventive Maintenance Compliance: Oxmaint’s user-friendly scheduling and 
automated reminders ensure that preventive maintenance (PM) tasks are performed on 
time more consistently. In SAP PM, PM compliance can slip because tasks might be 
overlooked in a complicated due list. Oxmaint makes upcoming tasks highly visible and 
can even gamify or positively reinforce completion (through dashboards showing PM 
completion rates). By increasing PM adherence, Oxmaint helps avoid breakdowns. 
Studies have found that moving from reactive to preventive maintenance can reduce 
overall downtime substantially, and Oxmaint accelerates this shift by making PM 
management easy. As a result, maintenance teams using Oxmaint tend to transition from 
firefighting to scheduled maintenance, which is a proven way to boost asset uptime.

Streamlined Workflows & Communication: Oxmaint integrates maintenance workflows 
end-to-end. A production operator can scan a QR code to log a fault, which immediately 
notifies maintenance, who then have all asset history and procedures on hand to address 
it. Everyone can communicate within the work order (technicians can leave comments, 
attach photos of issues, etc.), even tagging other team members. This reduces 
miscommunication and delays that often occur in more siloed systems like SAP (where 
production might call in an issue and maintenance then separately creates an SAP 
notification, etc.). Oxmaint essentially acts as a collaborative platform, which means 
problems are addressed with full context and teamwork. Faster information flow and 
better collaboration directly translate to less downtime and higher productivity, since 
less time is lost coordinating and more time is spent fixing issues.

To put it concretely, if a manufacturing facility was experiencing (for example) an average of 

100 hours of unplanned downtime per month, implementing Oxmaint could potentially 

reduce that by a quarter or more (as indicated by the 27% downtime reduction statistic. 

That’s 25 hours of additional uptime – which could mean tens of thousands of dollars in 

increased production output for that plant each month. Reduced downtime isn’t just a 

maintenance KPI; it’s a bottom-line booster, and Oxmaint provides the tools to achieve it 

through smarter maintenance management. Maintenance teams become more productive, 

completing more work orders in a shift because they spend less time on administrative hassle 

and more on actual repairs and PMs. One Aberdeen Group study equated the downtime 

savings from CMMS use to “thousands of dollars saved daily” in high-throughput industries​, 

underscoring the scale of impact. In summary, by using Oxmaint, companies can expect 

significantly fewer unplanned outages and quicker recovery when issues do occur, leading 

to higher OEE (Overall Equipment Effectiveness) and better labor productivity.



Future Readiness: Embracing AI and 
Industry 4.0
Manufacturers are looking towards an AI-driven future – predictive analytics, autonomous 

maintenance, and smarter decision support are all on the horizon (if not already here). It’s 

crucial that the maintenance management platform a company chooses is aligned with these 

future trends. Oxmaint is built with an Industry 4.0 mindset, whereas SAP’s maintenance 

solutions, while evolving, still carry legacy constraints that may hinder rapid innovation.

AI and Autonomous Agents: Oxmaint is actively incorporating AI agents into maintenance 

workflows. One example is Oxmaint’s AI Assistant bot, which can interact with users via chat 

or voice to log maintenance issues or query information​. This means in the near future, a 

technician might simply say, “Oxmaint, create a work order for machine #123 with a high 

vibration reading,” and the system will do it. This kind of natural language interface lowers the 

barrier to using the system and speeds up data entry. SAP has some AI initiatives (SAP has 

touted “intelligent enterprise” and might integrate with digital assistants like CoPilot in other 

areas), butin maintenance specifically, SAP PM’s interface is not yet leveraging 
conversational AI. Oxmaint’s early adoption of AI bots demonstrates forward-thinking – it is 

effectively future-proofing your maintenance operations by getting your team comfortable 

with AI tools now. Additionally, Oxmaint uses AI for things like automated failure code 

suggestions(when closing a work order, it might suggest likely failure causes based on text 

analysis of the technician’s notes, using NLP) and for optimizing schedules (AI can 

dynamically adjust the maintenance calendar based on production schedules or predictive 

alerts).

Edge Computing and Decentralization: As mentioned earlier, Oxmaint’s support for edge 

computing allows critical analytics to run on-site. This is forward-looking because it aligns 

with the growing trend of processing data at the source (edge) to reduce latency and cloud 

dependency​. Factories adopting technologies like 5G private networks and edge IoT devices 

will find Oxmaint ready to integrate into that paradigm – it can deploy on local servers or 

ruggedized edge devices that sit near the equipment.SAP’s architecture is more centralized, 

particularly with S/4HANA and cloud services; SAP expects reliable connectivity and heavy 

lifting done in the central system. If your Industry 4.0 roadmap includes things like AR 

(augmented reality) maintenance tools or AI cameras for visual inspection, you need a 

maintenance platform that can interface with those edge devices. Oxmaint has demonstrated 

this in case studies (for example, using AI chip cameras to detect anomalies in a production 

line and feed that info into maintenance planning)​. In essence, Oxmaint ensures your 

maintenance department can take advantage of emerging tech like AI vision, AR, and edge 
analytics seamlessly, whereas with SAP you might need additional bolt-on systems for each 

new capability.



1. 

Continuous Innovation vs. Rigid Upgrades: Oxmaint, being a modern cloud platform, rolls out 

updates and new features continuously. Users benefit from the latest enhancements 

(whether it’s a new AI algorithm for predicting part failures or a new integration with a 

popular sensor) as part of their subscription. SAP’s innovation cycle is slower and often tied 

to major upgrades or separate product offerings. For example, if SAP develops a new 

predictive maintenance algorithm, it might come in a new version of the APM module or 

require migration to a new service. Oxmaint’s agile development means it can adopt and 

deploy improvements much faster. This agility is crucial as AI technology itself is rapidly 

advancing – Oxmaint can integrate, say, the latest machine learning model or an improvement 

in NLP almost in real-time. This keeps your maintenance practices on the cutting edge, 

without the costly upgrade projects that SAP often entails.

Focus on Maintenance Domain: SAP is an enterprise-wide solution covering finance, HR, 

supply chain, etc., with maintenance being one piece. Oxmaint is laser-focused on 

maintenance and asset management. As the future brings more specialization, Oxmaint is 

likely to incorporate domain-specific AI (like algorithms specifically trained on pump failures 

or HVAC performance). In fact, Oxmaint’s roadmap, as hinted in their blogs, includes things 

like digital twins for assets, advanced reliability-centered maintenance tools, and deeper 

analytics tailored to maintenance engineers​. By migrating to Oxmaint, an organization is 

effectively aligning itself with a platform that prioritizes maintenance innovation above all 
else. Competitors like UpKeep and Limble are also trying to include AI features, but Oxmaint’s 

comprehensive approach (AI, edge, IoT, UX) arguably puts it at the forefront of innovation.

In conclusion, choosing Oxmaint over SAP PM/EAM is not just a present-day operational 

decision – it’s a strategic bet on the future. Oxmaint is better positioned for an AI-driven 
future, ensuring that as maintenance evolves from preventive to predictive to prescriptive 

(and eventually autonomous) maintenance, your organization will be ready. By contrast, 

sticking with SAP could mean waiting longer for new capabilities or investing in additional 

tools to fill gaps. Oxmaint gives you a unified platform that grows with technological 

advances in maintenance. For a CTO or IT leader, this future alignment is key: it means less 

technical debt, easier adoption of new tech, and a maintenance organization that can be a 

leader in Industry 4.0 adoption rather than a follower.

Recommendations and Next Steps
For organizations considering a migration from SAP PM/EAM to Oxmaint, a thoughtful 

approach will ensure a smooth transition and quick realization of benefits. Below are our 

recommendations and next steps to evaluate and pilot Oxmaint:

Stakeholder Alignment: Begin by discussing the strategic vision outlined in this paper 
with key stakeholders – maintenance managers, plant engineers, IT, and finance. Ensure 
everyone understands the potential advantages: improved efficiency, cost savings, and 
future readiness. Gaining buy-in from both maintenance teams (who will use the tool) and 
IT (who will support integration) is crucial early on.
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Identify Pain Points and Goals: Document the current pain points with SAP PM/EAM. For 
example: low technician usage, delays due to complex processes, high costs of 
modifications, lack of predictive features, etc. Also outline what goals you have for a new 
system: e.g., “reduce unplanned downtime by 20% in 12 months” or “increase PM 
compliance to 95%” or “streamline maintenance request process via mobile app”. This 
will help in tailoring the Oxmaint evaluation to focus on these areas.
Schedule an Oxmaint Demo: Engage with Oxmaint’s team to get a tailored 
demonstration. Oxmaint offers to “Schedule Demo” on their website​. In the demo, have 
them show specifically how Oxmaint handles your use cases – e.g., creating a work order 
via QR code, performing an offline update, generating an AI-based maintenance plan, or 
the integration console for SAP. Seeing these in action will build confidence among users 
and decision-makers.
Pilot in a Focused Area: We recommend selecting a pilot site or department to start with 
Oxmaint. This could be a single plant or even just the utilities maintenance team, for 
instance. Migrating a subset of assets and maintenance schedules to Oxmaint for a pilot 
allows you to test integration with SAP in a controlled way. During the pilot, measure key 
metrics (downtime hours, work order backlog, user satisfaction, etc.) and compare 
against historical SAP-based performance. Often, early pilots show dramatic 
improvements (e.g., technicians closing 30% more work orders per week due to easier 
app usage, or a drop in mean time to respond to requests).
Integration Testing: During the pilot, work closely with Oxmaint’s integration specialists 
to connect to your SAP development or sandbox environment. Verify data flows – for 
example, create a work order in Oxmaint and ensure it appears correctly in SAP PM, or 
consume a spare part in Oxmaint and see the inventory decrement in SAP MM. Iron out 
any configuration needs (e.g., mapping of SAP fields to Oxmaint fields) with the support 
team. Oxmaint’s SAP integration is designed to be straightforward, but every company’s 
SAP setup can have specifics, so use the pilot to finalize integration settings.
Total Cost Analysis and ROI: While the pilot is running, have your financial team work with 
Oxmaint on a full proposal for enterprise rollout, including subscription costs, any 
services, etc. Use the data from the pilot to project ROI. For example, if the pilot line 
saved 100 hours of downtime in a quarter thanks to Oxmaint, extrapolate what that 
means in dollar savings when rolled out company-wide. Also quantify “soft” benefits like 
time saved in data entry or reporting. This analysis, combined with the cost savings 
model (from the earlier section), will help build a robust business case to present to 
executives for the full migration.
Change Management and Training: Plan for change management. Even though Oxmaint is 
far more user-friendly than SAP, some training and habit change is involved. The pilot 
users can become champions and trainers for other staff. Gather their feedback and 
success stories – these will be invaluable when rolling out to more sites (“Maintenance 
tech John can log a request in 30 seconds via mobile now, whereas it took 5 minutes in 
SAP – he’s loving the change.”). Oxmaint provides support and likely some training 
resources; leverage those in workshops or interactive sessions with the broader team.
Phased Rollout: Once the pilot meets success criteria, proceed with a phased rollout. You 
might go site by site, or module by module (e.g., start with work orders and requests in 
Oxmaint while still doing purchasing in SAP, then gradually move inventory management 
to Oxmaint). A phased approach minimizes risk and allows adjustment as needed. Ensure 



9. 

10. 

legacy data from SAP PM (asset history, open work orders, PM schedules) is migrated or 
accessible in Oxmaint so users have continuity. Oxmaint’s team has tools for data import 
– use them to bring over as much useful history as needed.
Measure and Celebrate Wins: After migrating, continuously measure performance vs. the 
old baseline. Look at metrics like downtime, maintenance costs, schedule compliance, 
user adoption rates, audit findings, etc. It’s important to celebrate improvements: for 
instance, if unplanned downtime dropped by 25% after Oxmaint implementation, 
publicize that internally – it validates the decision and encourages further use of the 
system. Positive results will also help in expanding the solution to other plants or 
departments not initially covered.
Retire Legacy and Optimize: Finally, plan the decommissioning of SAP PM/EAM 
components that are replaced by Oxmaint to avoid redundant effort. Work with IT to 
determine which SAP transactions or custom programs can be retired. This will save on 
SAP support costs and reduce confusion (users should clearly know to use Oxmaint for 
maintenance tasks going forward). Continue to optimize Oxmaint usage by exploring its 
advanced features – for example, after basic PM and work orders are running smoothly, 
delve into its advanced analytics or AI optimization to squeeze even more value. Oxmaint 
as a partner will likely share a roadmap of upcoming features; keep an eye on those and 
volunteer as an early adopter if something aligns with your needs (this could give your 
company a competitive edge in maintenance practices).

Contact information

For any inquiries on this project, reach out to:

contact@oxmaint.com
+1 (315) 888-1995
www.oxmaint.com


