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Technical Specifications Comparison:
VS.

Feature IBM Maximo Oxmaint Al
Requires additional middleware | Natively integrates with
(e.g., Maximo Enterprise ERP, SCADA, and PLCs

Integration with Adapter) to integrate with ERP | using built-in connectors

ERP/SCADA (SAP, Oracle) and SCADA and APIs. Direct SAP and
systems. Custom loT connectivity without
configurations needed. middleware.

Cloud-native with rapid
deployment. On-premises
or hybrid installation
available with minimal
setup time (days/weeks
instead of months).

Complex setup requiring
database, middleware
Installation & Setup | (WebSphere, DB2, etc.), and
extensive IT resources.
Deployment can take months.

Built-in loT/lloT
Needs IBM loT platf connectivity, supports
eeds oT platform or )
loT and lloT third-party solutions to connect OPC-UA, MQTT, Modbus,
. . and direct PLC integration.
Connectivity sensors and PLCs. No direct : S
integration. Real-time monitoring

without third-party
middleware.
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Al Integration and
Automation

No native Al in core Maximo.
Requires additional IBM Watson
or other Al modules, increasing
complexity. Al automation is
limited.

Al-first approach with built-in
anomaly detection, predictive
maintenance, and Al-based
recommendations. Fully
automated maintenance
workflows.

Mobility and Device
Support

Limited mobile capabilities.
Requires Maximo Anywhere or
third-party mobile apps, which
have restrictions. No Al-based
interactions.

Mobile-first design with full-
featured native iOS and
Android apps. Al-powered
voice and chatbot support for
hands-free operation.

Architecture &
Deployment

Monolithic, legacy enterprise
architecture requiring on-
premises infrastructure. Cloud
versions are still complex and
resource-heavy.

Modern cloud-native SaaS
with optional on-
premises/local Al server.
Scalable architecture
requiring minimal
infrastructure.

Local Language &
Regional Support

Language packs available but
require manual setup. Updates
may require reinstallation of
language packs.

Supports multiple languages
out-of-the-box with seamless
switching per user. Al chatbot
and voice assistant support
local languages.

Al-Driven Assistance

No built-in Al assistant. Users
must manually navigate reports
and work orders.

Al-driven chatbot and voice
assistant help technicians log
work orders, request parts,
and retrieve asset data using
natural language.

Interface Design &
Usability

Complex and outdated UI.
Requires extensive training for
technicians and maintenance
teams.

User-friendly, modern Ul
designed for maintenance
teams. Intuitive dashboards,
quick access to work orders,
and automation features.
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Maintenance &
Infrastructure Costs

High ongoing costs due to
middleware, database, and
server maintenance.
Customization and support
add additional expenses.

Lower total cost of ownership.
Cloud infrastructure eliminates
need for dedicated IT
management. Automatic
updates and support included.

Middleware and
Add-on
Requirements

Requires WebSphere, DB2,
and multiple add-ons (mobile,
loT, analytics). Integration with
ERP and loT requires
additional licensing.

All-in-one system with built-in
ERP and loT integrations. No
need for separate middleware.
Al features included in base
subscription.

Scalability and
Pricing Flexibility

Scaling requires additional

licensing, hardware expansion,

and IT involvement. Cost
increases with each added
module.

Highly scalable cloud-based
architecture. Pricing is flexible
with no surprise costs for
scaling assets or users. Edge
deployment option available.

Data Security and
Privacy

Security is customer-managed
for on-premises installations.
Cloud version follows IBM
security protocols but still
requires IT oversight.

End-to-end encryption, multi-
factor authentication, and geo-
redundant backups. Secure
local Al server ensures private
data processing.

Local Al Server
Deployment

No local Al processing. Al
functions require cloud-based
IBM Watson, adding latency
and external dependencies.

Local Al server option for real-
time analytics and security-
sensitive environments.
Processes data locally to reduce
cloud reliance and improve
privacy.




Summary:

IBM Maximo, while a well-established CMMS/EAM, struggles
with complex implementation, reliance on middleware, lack
of native Al, and high maintenance costs. Oxmaint Al, by
contrast, is a modern, Al-powered CMMS/EAM that excels in
automation, mobility, IoT integration, and user experience,
offering a cost-effective, scalable, and easy-to-use
alternative to Maximo.
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